


Part of our mission with 9-1-1 service in Nashville is to make sure 
young children understand when and how to call 9-1-1. With our 
youth education program, starring Rescue Rex, we hope to fulfill 
that mission.

Please take time to sit down with your children, read the coloring 
book to them and help them with the educational activities. 

•	Make sure your child understands when it is and is not  
	 appropriate to call 9-1-1. 
•	Make sure they know their address and phone number, 
	 so if they ever have to call 9-1-1, they’ll be able to give our  
	 call takers the information they need to send the appropriate 
	 emergency workers. 

Learning about 9-1-1 will help your child feel less frightened  
in the event of an emergency. And most importantly,  
they’ll know what to do if they need help.

Sincerely,
Emergency Communications District Board

For more information, contact:
Emergency Communications District Board
1417 Murfreesboro Road, Nashville, TN 37219



 I’m going to teach you how to use 9-1-1 in this coloring book
so you can live a safe, happy life, too!
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Hi Kids! My name is Rescue Rex.
I’ve been around for thousands of years –

all because I know how to call
9-1-1 in an emergency. 



My friends and I like to play in the park. One day my friend Luke fell
and hurt his leg. He couldn’t get up. What should I do?
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That’s right! I went to the grown-up with us
and told her we needed to call 9-1-1.

3



She took out her phone and asked me to dial. I told the 9-1-1 call taker my name, 
phone number and that we were in the park. They sent the ambulance right away!
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There are many people who may come to help when you call 9-1-1. It may be the
paramedic (EMT) in the ambulance, a firefighter or a police officer. They all keep us safe.
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My friends and I like to have sleepovers. One of our favorite things to do 
at sleepovers is to watch movies and make popcorn.

6



Oh no! A fire started on the stove!
What should we do?

7



That’s right! We got out of the burning house
and ran next door to a neighbor. Then we called 9-1-1.
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The firefighters came to put out the fire
and the police officers helped to take care of us.
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So remember – in an emergency call 9-1-1
and the call taker will help save the day!
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Rex loves to hear what you think about his show.
Finish the letter below and have your teacher or parent help you mail it to Rex!

Sincerely,

Name:

Age: 

School:

Rescue Rex   209 Seventh Avenue North   Nashville, Tennessee 37219
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,

DEAR REX, I LIKE YOUR SHOW BECAUSE…
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,

Name:

Phone:

Address:

Parents: Help your child fill out the cards below and cut them out.  
Put one in a safe, visible place your child will remember 

and make sure your child always carries the other card with them —  
maybe in their backpack. So when there is an emergency, 

your child will know exactly what to tell the 9-1-1 call taker.

Name:

Phone:

Address:

,
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